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Version 1.6 – April 2026 
These Terms of Business outline the policies, responsibilities & scope in 
1822 Health Ltd’s services for helping clients purchase health insurance 



 

 

ABOUT THIS DOCUMENT 
The following Terms of Business Agreement sets out the basis on which 1822 Health 
Ltd, referred to as ‘1822’, ‘1822 Health, ‘We’, ‘Us’, ‘Our’ will provide business services to 
you as a consumer or commercial client of the firm.  

Please read this important document and contact us immediately if there is anything 
that you do not understand or with which you disagree. We are happy to answer any 
questions and willing to explain these terms and the reasons for them. By continuing 
with this service, you are agreeing to the terms included in this document. 

HOW WE ARE REGULATED 
1822 Health Ltd is an Appointed Representative of Gracechurch Private Clients Ltd. 
which is authorised and regulated by the Financial Conduct Authority (FCA) under firm 
reference number 591900. You may check this on the Financial Services Register by 
visiting the FCA's website www.fca.org.uk/register or by contacting the FCA on 0800 111 
6768. 

OUR COMPANY 
1822 Health Ltd of 3rd Floor, 86-90 Paul Street, London, EC2A 4NE trades as a Limited 
Company. Our Company Number is: 15995520. Website www.1822health.com. 

OUR SERVICE 

We offer an advised service. This means that we will provide you with a 
recommendation when we have assessed your needs. 

INSURANCE PRODUCTS 

We offer products from a range of insurers for Private Medical Insurance contracts. For 
example, Consumer Private Medical Insurance, Group Private Medical Insurance and 
International Private Medical Insurance. We offer products based upon a fair and 
personal analysis of the market. 

We act on your behalf in arranging your insurance, but we will make clear at the outset 
whether we are acting for you or for the insurer in particular circumstances. 

WHAT WE WILL DO 

• Act in your best interests 

• Communicate clearly and in plain English 

http://www.fca.org.uk/register
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• Explain all costs involved 

• Assess your needs before making a recommendation 

• Review the market from our list of reputable lenders and providers to recommend the 
most suitable product for you 

WHAT WE WILL NOT DO 

• Submit an application before conducting a full review of your circumstances and 
obtaining all supporting information 

• Cause you to incur a credit search or incur any costs without your prior agreement 

• Act without first getting your permission 

• Give advice on; 

o Legal/conveyancing matters 

o Issues of taxation 

o Investments or pensions 

A complete list of the insurers with whom we transact business is available on request.  

HOW WE OPERATE 

We will normally accept verbal or written instructions. However, we always recommend 
that all instructions are provided in writing for clarity. 

During our initial consultation we will complete a questionnaire to enable us to 
understand your circumstances and your needs. This enables us to give you appropriate 
advice. A copy of this is available upon request. 

We will conduct research to establish what products are most suitable for you and 
make these recommendations. You will also be provided with an illustration detailing 
the features of the recommended product. In line with the FCA’s Insurance Conduct Of 
Business Sourcebook (ICOBS), all recommendations we make are based solely on what 
we reasonably believe to be in your best interests. Our advice, product selection and 
ongoing support are not influenced by the level of commission received. 

YOUR DUTY OF DISCLOSURE 

You must deal with us in an honest and transparent way.  

Consumers: You must take reasonable care not to make a misrepresentation to the 
insurer. This means that all the answers you give and statements you make as part of 



 

 

your insurance application, including at renewal and when an amendment to your 
policy is required, should be honest and accurate. If you deliberately or carelessly 
misinform the insurers, this could mean that part of, or all of, a claim may not be paid. 

Non-consumer customers: Where we arrange insurance wholly or mainly for purposes 
related to your trade, business or profession, you have a duty under The Insurance Act 
2015 to make a fair presentation of the risk. This means that you must disclose every 
material circumstance which you and/or your senior management and/or anyone 
responsible for arranging your insurance know or ought to know. Alternatively, you must 
disclose sufficient information which would put the insurer on notice that it needs to 
make further enquiries for the purpose of revealing those material circumstances.  You 
are expected to carry out a reasonable search in order to make a fair presentation of the 
risk and will be deemed to know what should reasonably have been revealed by the 
search. 

Your duty of fair presentation applies at the start of the policy, at renewal and when any 
variation of the policy is arranged. If you fail to make a fair presentation, the insurer may 
refuse to pay your claim or reduce the settlement amount, depending on the 
circumstances. 

YOUR RESPONSIBILITIES  

It is the responsibility of the insured to ensure that all sums insured, and policy limits 
are adequate. It is strongly recommended that the appropriate Professional be 
consulted to ensure that the sums insured and limits under the policy are suitable. 
Please notify your adviser as soon as possible of any issues. 

FEES AND CHARGES 

1822 Health Ltd do not charge clients a fee for the services we provide. We are 
remunerated directly by the insurers we work with through commission, which is 
included within the premium you pay. Commission levels vary between insurers and by 
product type. We do not make charges to clients in addition to the premium amount 
charged by insurers. 
 

COMPLAINTS 

It is our intention to provide the highest standard of service at all times. However, if you 
have reason to make a complaint about our service you should contact us immediately. 
In writing: 1822 Health Ltd, 3rd Floor, 86-90 Paul Street, London, EC2A 4NE or by email to 
info@1822health.com.  

mailto:info@1822health.com


 

 

If you cannot settle your complaint with us, you may be entitled to refer the matter 
subsequently to the Financial Ombudsman Service. You can contact the Financial 
Ombudsman Service by telephone on 0800 023 4567 or online and further information 
is available at http://www.financial-ombudsman.org.uk/. If you do decide to refer any 
matter to the Financial Ombudsman Service your legal rights will not be affected. 

We will provide a summary of our complaints handling procedures should you make a 
complaint which we cannot resolve informally and at any other time, upon your request. 

FINANCIAL SERVICES COMPENSATION SCHEME 
(FSCS) 
We are covered by the Financial Services Compensation Scheme (FSCS) for the service 
we provide. You may be entitled to compensation from the scheme if we cannot meet 
our obligations. This depends on the type of business and the circumstances of the 
claim.  Further information about compensation scheme arrangements is available 
from the FSCS on 0800 678 1100 or 020 7741 4100 or by visiting www.fscs.org.uk. 

HOW WE USE YOUR DATA 

Full details of how we gather, store, use and process your personal data is contained in 
our Privacy Notice. Please read our Privacy Notice carefully which can be found on our 
website, www.1822health.com, and contact us immediately if you have any queries. 

As part of our service, we will ask you several questions that relate to your personal and 
financial circumstances, including questions regarding personal medical information 
and potentially sensitive matters. Only information that is relevant to your financial 
planning and insurance needs will be gathered and stored. 

We may share your data with Third Parties for the provision and ongoing performance of 
your insurance policy. Your data may be transferred outside the UK. We will not sell, rent 
or trade your data under any circumstances. All of the personal information you supply 
to us will be handled strictly in accordance with the applicable Data Protection 
regulations and legislation. 

We will retain this information for as long as is necessary to fulfil our regulatory and 
legal responsibilities, including investigation of any future complaints. This data can 
also be useful to assist you in the future. 

We will treat all your information as confidential. Steps will be taken to ensure that the 
information is accurate, kept up to date and only kept as required. 

We have also taken measures to protect against unauthorised, or unlawful use and 
accidental loss or damage to the data. 

http://www.fscs.org.uk/


 

 

1822 Health Ltd are registered with the Information Commissioner’s Office (ICO), 
reference number ZB815511. For further information please visit www.ico.org.uk. 

HOW TO CLAIM 
Please refer to your policy documentation if you need to notify a claim. You should 
contact the insurer direct as soon as you become aware of any incident which could 
give rise to a claim. If in doubt about whom you should contact, or if you require our 
assistance in relation to a claim or potential claim, please contact us. 

CANCELLATION RIGHTS 

Please contact us immediately if you wish to cancel any insurance policy, we have 
arranged for you. Depending on the product provided you will have different 
cancellation rights.  

You may have a right to cancel a policy without penalty within the first 14 days (or, in 
some cases, longer). Please refer to your policy documentation for further details. If you 
cancel within this initial cancellation period (where this applies) you will receive a 
proportionate refund of premium from the insurer. However, insurers are entitled to 
make an administrative charge. 

If you choose to cancel other than within an initial cancellation period, you may not 
receive a pro-rata refund of premium.  

CUSTOMER MONEY 

We do not handle customer money; payments should be made directly to the insurer. 
We will not accept any payment direct from you, and under no circumstances will we 
handle cash. 

CALL RECORDING 

Telephone calls made by and to us may be recorded and used for training and/or 
regulatory purposes. 

CONFLICTS OF INTEREST 

As insurance brokers we generally act as your agent in advising you, arranging your 
insurance and assisting you in the event of a claim; we will always act honestly, fairly 
and professionally ensuring your best interests are our priority. In certain circumstances 
we may act for and owe duties of care to insurers and/or other parties. Where we 
become aware of any actual or potential conflict of interest with our duty to you, we will 
inform you of the situation and the options available to you before we proceed. 

http://www.ico.org.uk/


 

 

INSURER SECURITY 
The insurers we use are regulated and are required to have adequate capital resources. 
However, we cannot guarantee the solvency of any insurer we place business with. An 
insolvent insurer may be unable to pay claims or may be unable to pay them in full and 
you may have to pay a further premium to pay for alternative insurance cover. 

TERMINATION 
You or we may terminate authority to act in connection with your insurance 
arrangements at any time. Notice of termination must be given in writing and will be 
without prejudice to the completion of any transactions already commenced. Any 
business currently in progress will be completed unless we receive instructions to the 
contrary. Any premiums or fees outstanding will become payable immediately. In 
circumstances where we feel we cannot continue providing services to you, we will give 
you a minimum of 7 days’ notice.  

LAW AND JURISDICTION 
These Terms of Business shall be governed by and construed in accordance with 
English Law and shall be subject to the exclusive jurisdiction of the courts of England 
and Wales. 

DECLARATIONS 

By proceeding to supply your personal details, you are agreeing: 

• To the terms and conditions of this agreement 

• That we may pass your information on to, any ‘third parties’ needed to deliver our 
service 

• That, the lender, or insurer we approach on your behalf, may conduct a credit search 

CONTACT US 

To discuss any element of our Terms of Business please contact us in writing to; 
 
1822 Health Ltd 
3rd Floor 
86-90 Paul Street 
London 
EC2A 4NE 
Alternatively, please email info@1822health.com 

mailto:info@1822health.com

