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HOW TO MAKE A COMPLAINT 
It is our intention to provide a high level of service at all times however, should you have 
reason to make a complaint about our service you should contact us immediately in writing 
to; 
 
Company Director 
1822 Health Ltd 
3rd Floor 
86-90 Paul Street 
London 
EC2A 4NE 
 
Alternatively, you can send us your complaint by email to info@1822health.com, or by 
phone on 0330 1333 299. 
  
You may be entitled to refer the matter subsequently to the Financial Ombudsman Service. 

You can contact the Financial Ombudsman Service by telephone on 0800 023 4567 or online 

and further information is available at http://www.financial-ombudsman.org.uk/. 

If you do decide to refer any matter to the Financial Ombudsman Service your legal rights 

will not be affected.  

 

We will provide a summary of our complaints handling procedures should you make a 

complaint which we cannot resolve informally and at any other time, upon your request.  

 

Thank you, 

1822 Health 

http://www.financial-ombudsman.org.uk/

